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Supporting your stringent regulatory requirements.

“GRAX is helping us shorten our revenue reconciliation time from
weeks to hours globally”

Linda Bloszies
Sr. Director, Platform Engineering & Product Development
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Product specs

Supported Applications Salesforce Sales Cloud Required GRAX Backup & Restore
Salesforce Service Cloud Salesforce Lightning

Salesforce Government Cloud

Salesforce Shield

Deployment Model GRAX Enterprise
100% Customer Owned, Managed, & Customized
Frequency Custom Schedule Bring Your Own Infrastructure (AWS, Azure, GCP,
Rolling Date Terraform, & more)
Continuous Automated Hourly Standard GRAX Enterprise
Backups (RPO) Customer-Owned AWS Infrastructure & GRAX-
Managed
Data Types Standard Objects & Relationships
Custom Objects & Relationships Other In-app historical change views
Files & Attachments In-app side-by-side change previews
Documents Data visualization in 3rd party tools
Chatter Feeds Delete Tracking

Knowledge Articles

Person Accounts
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Trusted by customers and partners: appexchange

About GRAX

Trusted by Global 100 Customers, GRAX is the
new standard for how customers protect and
reuse their Salesforce data.
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